
By Hand/E-Mail/DGDE Website
No. 56/15/AC/DGDE/Coord

MINISTRY OF DEFENCE
DIRECTORATE GENERAL. DEFENCE ESTATES

RAKSHA SAMPADA BHAWAN
ULAAN BAATAR MARG, NEAR DOMESTIC AIRPORT

DELHI CANTT - 11001 0

LIMITED TENDER ENQUIRY

To,

1. M/s LG Electronics India Pvt Ltd, Plot No. 51, Surajpur Kasna Road, Greater Noida-201306 (UP)
2. M/s Carrier Airconditioning & Refrigeration Ltd., Delhi-Jaipur Highway, Narsignpur, Gurgaon,

Haryana-122001, Ph No. 91-124-4825500, Fax No. -1-124-2373241, E-Mail:
customersu pport.i ndia@carrier.utc.com

3. M/s Hitachi Home Life & Solutions, A-15, 1st Floor, Mohan cooperative Industrial Estate, Mathura
Road, New Delhi-11 0044

4. Kendriya Bhandar, East Block - X, R.K. Puram, New Delhi - 110066.
5. NCCF Ltd, 92, Deepali Building, Nehru Place, New Delhi - 110065.
6. M/s MIRC Electronics Ltd, Onida House, G-1, M.I.D.C. Mahakali Caves Road, Andheri (E), Mumbai-

400093, E-mail: corporate.sales@onida.com
7. M/s Whirlpool India Ltd, Whirlpool House, Plot No.40, Sector-44, Gurgoan, -122002, Haryana
8. M/s Godrej & Boyce Mfg Co Ltd., Pirojshanagar, Vikhroli, Mumbai-400079, Email:

smartcare@qodrei·com
9. M/s Bluestar India Ltd., E-44/12, Okhla Industrial Area, Phase-II, New Delhi - 110020, Tel: 011-

41494000, Fax:O 11 -41494001
10. M/s Electronics Desire, Plot No. 147, Main Road, Palam Extn., Sector-7, Near Ramphal Chowk,.

Dwarka, New Delhi (Voltas Dealer).
11. M/s Electronics India Refrigeration, RZ-E/6, Raghu Nagar, Pankha Road(West), New Delhi (Voltas

Dealer).
12. Mis Aarco One (Samsung Brand Shop),1-3 Lajpat Nagar-2, Delhi-11 0002.
13. Mis AS Enterprises (Samsung Brand Shop), G-36, Palam Extension, Sector-7, Ramphal Chowk, Dwarka, New

Delhi-110075.

SUBIECT: SUPPLY & INSTALLATION OF SPLIT TYPE & WINDOW TYPE AIR-
CONDITIONERS: DIRECTORATE GENERAL, DEFENCE ESTATES, RAKSHA
SAMPADA BHAWAN, DELHI CANTT

1. The Directorate General, Defence Estates intends to purchase and instal Split
Type Air-Conditioners of 2.0 capacity and Window Type Air-Conditioner of 1.5 ton
capacity in its office at Raksha Sampada Bhawan, Delhi Cantt.

2. In this connection, Sealed Tenders are invited for the above-mentioned as per
requirement, terms & conditions mentioned in this LTE.

3. The tenderers/bidders are required to submit their bids/tenders latest by 02
Mar 2013 (upto 1530 hrs) to the Central Registry Section of this office on all working
days during office hours by speed post/courier/Hand.

4. Copy of PAN No., CST registration, TIN No (if applicable) etc should be enclosed.
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5. Validity of Bids: The offer should be valid for at least 60 days.

6. After Sales Service & Technical Support: The supplier must give in writing to
provide full after sales service and technical support including installation, after
delivery of the product for at least one year from the date of installation.

7. Delivery and installation: Within ten (10) days from placement of Supply Order.

8. Payment will be made within 45 days after successful installation.

9. The bids/tenders will be opened by a Committee of Officers at 1600 hrs on 02
Mar 2013 i.e. just after the closing date & time of bids/tenders.

10. Director General Defence Estates reserves the right to reject any tender or all
without assigning any reason(s) thereof.

77. Requirement:

(a)
(b)

Split Type ACs (2.0 Ton) with minimum 3 Star Rating
Window Type ACs (1.5 Ton) with minimum 3 Star Rating

02 No.
07 No.

72. Detailed instructions and terms & conditions are given in the Annexures
enclosed. The following Annexures are enclosed herewith. The tenderers / bids are
requested to read all the Annexures carefully and submit their bids/tenders
accordingly:-

(a)
(b)

(c)

Annexure-l
Annexure-II

: General Instructions to the Bidders/Tenderers.
: Terms & Conditions.

Annexure-III : Specifications of Split AC (2.0 Ton & 7.5 Ton) &
Window Type AC (1.5 Ton)

.. A a)
Dy. Director (Coord)
For Director General Defence Estates
Dated: 23 Feb 2012

Copy to:-
, '

PCDA HQrs
'M' Section, 'G' - Block,
New Delhi -110011
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Annexure - I
(Refer to para 12(a) of LTE No. 56/15/AC/ DGDE/
Coord dated 23 Feb 2013)

GENERAL INSTRUCTIONS TO THE BIDDERS I TENDERERS

1. The Commercial Bid should be sealed properly in a single envelope super-
scribing 'Quotation for Supply of "Split & Window Type ACs"and must be sent /
submitted by Speed Post/Courier/by Hand at the following address on or before 02
Mar 2013 (1530 hrs) and the envelope should also clearly super-scribe "Do not open
before 02 Mar 2013 (1600 hrs)".

Dy. Director (Coord)
Directorate General Defence Estates
Room No.1 02/1 03,
Raksha Sampada Bhawan
Ulaan Baatar Marg
Near Domestic Airport
Delhi Cantt -110010

Note: This Dte. General will not be responsible for any delay for bids received by
post/courier. Tender received after due date & time late will not be entertained.

2. Copy of PAN No., CST registration & TIN No. (if applicable) etc should be
enclosed with the bid/tender. If the tenderer / firm supplies the items on behalf of
Manufacturer, it will be necessary to enclose requisite authorization certificate from
them to supply or market products on their behalf.

3. Director General, Defence Estates reserves the right to reject any tender or all
without assigning any reason(s) thereof.

4. Please note that quotation incomplete in any respect will be liable for rejection.

5. The tender/bid shall be addressed to Shri J.K. Arya, Dy. Director (Coord) and
sent at the address mentioned in para 1 above.

6. Tender/bid is required to be submitted in single bid mentioning detailed
specifications, price (taxes, if any, inclusive/exclusive), terms & conditions of
installation and after sale support / technical support and name of tenderer with
complete corresponding address, Landline Telephone Number & Mobile Number. Each
and every page of the quotation is to be serially numbered and duly signed by
authorized bidder/signatory.

7. Technical details & specifications of the quoted item should be mentioned in the
bid/tender.
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Annexure - II
(Refer to para 12(b) of LTE No. 56/15/AC/ DGDE/
Coord dated 23 Feb 2013)

TERMS & CONDITIONS

1. Delivery and installation The ACs to be delivered & installed within ten
days (10 days) of placement of Supply Order. Only bidders who can adhere to this schedule may
participate in the bid as this office would not entertain any request for change in delivery
schedule at any cost.

2. Payment Full payment will be made within 45 days after successful
installation. The Committee of Officers will have to certify that the items are as per
specifications. Payment will be made by the office of Principal Controller of Defence Accounts,
Ministry of Defence, New Delhi directly to the vendor/supplier through EFT.

3(a). Price Bid The quotation of bid should clearly indicate the price per unit in
Rupees with detailed specifications and applicable taxes like sales tax/VAT, Service Tax, Excise
Duty etc for delivery at the office of DGDE. The price quoted should be for Government supply
(if applicable).

3(b) Installation charges and material (say Stabilizers, copper wire, vent pipe and stands etc)
if any, shall be quoted separately with specifications. Please note that the installation charges
will be added to the price of the AC for the purpose of evaluating bids. Please also note the
installation material should be of superior specifications and not lower than the norms
prescribed by the manufacturer or regulatory authority.

3(c) Validity of Bids The offer should be valid for at least 60 days.

4. After Sales Service & Technical Support: The supplier must give in writing to provide
full after sales service and technical support including installation, after delivery of the product
for at least one year from the date of installation.

5. Tenderer has to submit authorization certificate on letter head of the Manufacturer, if
dealing on their behalf.

6. Modification and withdrawal of bids: A withdrawal notice may be sent by fax but
followed by a signed confirmation copy by post not later than the dead line for submission of
bids. No bid shall be withdrawn in the interval between the deadline for submission of bids and
expiration of the period of bid validity specified.

7. The firm should also provide the complete address along with telephone and fax no. of
the designated person by whom after sales service / technical support would be provided. It
should be ensured that complaints are attended to within 48 hours from the time of trouble
shooting reported to the designated person.

8. The evaluation of Bids shall be done as per provisions of General Financial Rules (GFR),
2005, Government Orders in force. Price preference to Kendriya Bhandar/NCCF shall be
applicable as per Orders in force.

9. The contract with the firm shall be interpreted under Indian laws and in case of any
dispute between the contract holder and the Department, the sole authority for settlement of
such dispute will rest with the arbitrator appointed by the Director General, Defence Estates,
Ministry of Defence, Raksha Sampada Bhawan, Delhi Cantt.

Page 04 of 05

" .



Annexure - III
(Refer to para 12(c) of LTE No. 56/15/AC/ DGDE/
Coord dated 23 Feb 2013)

Specifications of Split Air-Conditioner 2_0 Ton

General

• Capacity (Ton): 2.0 Ton
• Compressor: Rotary

Performance

• Star Rating: Minimum 3 star

Specifications of Window Type Air-Conditioner 15 Ton

General

• Capacity (Ton): 1.5 Ton
• Compressor: Rotary
• Air Direction - 4 Way Air Deflection.

Performance

• Star Rating: Minimum 3 star
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By Hand/E-Mail/DGDE Website
No. 56/15/AC/DGDE/Coord

MINISTRY OF DEFENCE
DIRECTORATE GENERAL DEFENCE ESTATES

RAKSHA SAMPADA BHAWAN
ULAAN BAATAR MARG, NEAR DOMESTIC AIRPORT

DELHI CANTT - 110010

LIMITED TENDER ENQUIRY

To,

SUBJECT: SUPPLY & INSTALLATION OF SPLIT TYPE & WINDOW TYPE AIR-
CONDITIONERS: DIRECTORATE GENERAL, DEFENCE ESTATES, RAKSHA
SAMPADA BHAWAN, DELHI CANTT

1. Reference this Limited Enquiry Tender letter No. 56/15/DGDE/Coord dated
23.02.2013.

2. The last date of Submission of Tender and their opening is 04.03.2013. There is
no change in timing.

Copy to:-

dk;
Dy. Director (Coord)
For Director General Defence Estates
Dated :~jFeb 2012

PCDA HQrs
'M' Section, 'G' - Block,
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